Welcome to
Logan Libraries

A guide to your library membership




Acknowledgement of Country

Logan City Council respectfully acknowledges the Traditional Custodians
of the lands and waterways across the City of Logan. We extend that
respect to the Elders, past, present and emerging for they hold the
memories, traditions, cultures and hopes of Australia’s First Peoples.

Scan the QR code or visit
loglib.org/membership to access
this membership booklet online.




Welcome

Our libraries are vibrant community hubs, celebrating
the diversity and creativity of our city.

They are places to connect, discover, share ideas,
and be inspired. Whether you’re visiting one of our
welcoming spaces or exploring our digital services,
there’s always something new to experience.

Membership is free for everyone who lives,
works or studies in the City of Logan, or
South East Queensland.

Join online or in person at your closest
library. Bring current identification with
your address to join in person. If you are
under 18, a parent or guardian needs to
sign on your behalf.

@ loglib.org/signup

Ry 3412 5000

Join your children to begin a lifetime love of
reading with your child's very own library card.

Join as a business member to get free access to
our Hive space and business programs.

@ loglib.org/business




Key benefits of
library membership

Visit loglib.org/catalogue

Scan the QR code.




Members can access a wide range of free collections,

services and events.

Your membership lets you:

Connect, explore, discover

Connect

to our free app and
take us with you
wherever you go.

Visit loglib.org/app

@ Explore
4 our library collections
for your next great read,

watch or listen.
Visit: loglib.org/catalogue
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®

Discover

our eLibrary of free online
books, games, magazines,
newspapers and movie
streaming services.

Visit: loglib.org/elibrary

Reset your password
Visit: loglib.org/pwdrst

Borrow, place holds, renew or return

Borrow
M up to 20 items for

4 weeks.

@ Place a hold
on items you want to

S collect at a convenient time.

Visit: loglib.org/app
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Renew

your items up to 3 times,
if no one else is waiting
for them.

Visit: loglib.org/app

Return

your items to any Logan
Libraries location, even
after hours.
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Free

« internet access
« Wi-Fi

- computer usage

Visit loglib.org/bookcom

Print, copy and scan
including 3D printing

Webprint from home
or from your
mobile phone.

Visit: loglib.org/print
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Access technology, support and meeting rooms

One-on-one tech help
from library staff.

Visit: loglib.org/tech

to book in.

Ask a librarian
to get help in person,
online or over the phone.

Book free
meeting rooms

Visit: loglib.org/spaces






Attend free events
and activities

Find out what’s on at Logan Libraries: visit loglib.org/whatson

Scan the QR code.




A snapshot of our free activities for all ages and interests:

Children (O to 5)
loglib.org/f5fe

Primary school aged children
loglib.org/primary

Teens and youth
loglib.org/teen

School holidays
loglib.org/schoolhols

Reading support for school-aged
children and adults
loglib.org/page

Writing and creating
loglib.org/writecreate

Book clubs
loglib.org/bclub

Green living
loglib.org/greenliving

Health and wellbeing
loglib.org/wellbeing

Subscribe to our free monthly What’s on enewsletter:
visit loglib.org/newsletters

Like us on Facebook and Instagram:
facebook.com/logancitycouncil
instagram.com/logancity.council

Download our free Logan Libraries app:
loglib.org/app




Library services

Our libraries provide safe and welcoming environments.
Here are some of our free services, resources and spaces.

Accessibility Centre and
accessible collection

Logan North Library

Ry 35416100

4 libraries@logan.qgld.gov.au
© loglib.org/ac

Business services
Qs 3412 5000
@ loglib.org/business

Local and family history

3412 4165

4 localstudies@logan.qgld.gov.au
® loglib.org/ls

® loglib.org/heritage

Languages other than English
Q 3412 4459
© loglib.org/comlang

Reading and writing help
& 3412 4459
® loglib.org/rwh

Job help services

R 3412 5000

4 libraries@logan.qgld.gov.au
® loglib.org/jobhelp

To find more library services

Ry 3412 5000

4 libraries@logan.qgld.gov.au

® loglib.org/a2z

Sensory Space and Sensory Room
Marsden Library

R, 3827 8400

® loglib.org/mass

First Nations peoples
Q 3412 4100
@ loglib.org/firstnations

Learning English
Qo 3412 4459
@ loglib.org/english

Home Library Service
Q 3412 4147
@ loglib.org/hls

Volunteering

Interested in volunteering?
Q, 3412 4459

4 libraries@logan.qld.gov.au
@ loglib.org/volunteer

Scan the
QR code.
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Your library on the go

Take Logan Libraries with you on
your smartphone or tablet.
Download the free

library app now!

@ loglib.org/app
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Conditions of entry

Welcome to Logan Libraries. These conditions of entry support the provision of
a safe, welcoming and respectful environment for all library visitors and staff.

Library staff have the authority to ask visitors to leave or modify behaviour to
maintain this environment.

These conditions apply to all Logan Libraries' premises and are considered library

rules. They apply in addition to all other library rules, library policies and local laws.

Library visitors must:
- treat staff and other library users with respect and courtesy
- abide by all directions given by library staff
- treat library facilities, equipment and property with due care
« maintain reasonable dress and hygiene standards
- take responsibility for all personal belongings and property
« be responsible for their children’s use of library resources
« ensure their children that are 12 years and under are actively supervised
and follow these conditions of entry.

Library visitors must not:

« assault, threaten, intimidate or harass staff or visitors

- smoke or vape

- display offensive or inappropriate material

« use offensive language or expressions of hatred

- take photos, audio or video recordings of a person without their consent

« operate or solicit a business

- bring any animal into the library, including the foyer other than an accredited
assistance animal

» bring any kind of real or toy weapon

« obstruct staff, other library users, or walkways with their belongings

- charge eScooters, eBikes, or any other large lithium-ion batteries within the
library premises, excluding the charging of mobility scooters.

In the event of a breach of these rules or any other library rule, library policy or
local law, Logan City Council may take any recourse provided for in the Local Law
or refer the matter to the Queensland Police Service.

For the full and latest conditions of entry visit or call:
& 3412 5000
@ loglib.org/terms
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Privacy statement

Logan City Council is collecting your personal information from you, including
your name, contact details, date of birth, borrowing and bookings history.

We are committed to handling your personal information in accordance with the
Information Privacy Act 2009 (Qld) and the Queensland Privacy Principles (QPPs).

We collect your personal information when you register for library membership,
borrow materials, use library facilities including our computers, rooms and spaces,
and when you participate in library programs.

The collection of your personal information is necessary to allow us to:
« manage library memberships and borrowing privileges
- provide access to library resources and services
« monitor and enforce compliance with library behavioural requirements
and policies
- communicate with you about library services, events and updates.

We will only use your information for these purposes. It will otherwise not be used
or disclosed unless authorised or required by law.

If you choose not to provide the requested personal information, we may be unable
to register you as a library member and provide you with access to certain library
services or facilities.

You may request access to your personal information or seek correction by contacting
Council on 07 3412 3412 or email us at council@logan.gld.gov.au. For more details,
refer to our Information Privacy Policy available at logan.qgld.gov.au.




Library locations

Underwood

Logan
Central 9
Shailer

Browns Park

Plains Marsden

Greenbank Beenleigh

Logan
Village

Jimboomba
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Library hours

Scan the QR code or visit: loglib.org/locations

1 Beenleigh Library
© Crete St
Beenleigh Qld 4207
R 2899 7300

2 Greenbank Library
© 145-167 Teviot Rd
Greenbank Qld 4124
Ry 2899 5000

3 Jimboomba Library
© 18—22 Honora St
Jimboomba Qld 4280
R, 5646 1300

4 Logan Central Library
+ Hive Space
+ Local Studies Room
+ Nyeumba-Meta Space
© 26 Wilbur St
Logan Central Qld 4114
& 3412 4100

5 Logan Hyperdome Library
+ Tech. Learn. Create Lounge
© 66-70 Mandew St
Shailer Park Qld 4128
R 30815400

Logan North Library
+ Accessibility Centre
© Cnr Sports Dr
and Springwood Rd
Underwood Qld 4119
& 35416100

Logan Village Library
© Wharf St

Logan Village Qld 4207
R, 5549 8400

Logan West Library

© 69 Grand Plaza Dr
Browns Plains Qld 4118

R 30816700

Marsden Library

+ Sensory Space

+ Sensory Room

© 35 Chambers Flat Rd
Marsden Qld 4132

R, 3827 8400
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Logan Libraries receives financial QYT
o e e STATE LIBRARY | | b Queenstand
assistance from the Queenslan QUEENSLAND g™ Government

Government through State Library
of Queensland.




